GLASS INSURANCE CLAIM FORM
PLEASE PAY AAA AUSSIE EMERGENCY GLASS PTY LTD DIRECT
INSURANCE COMPANY: ……………………………………………………….. PHONE:…….…………...
POLICY No: ..…………………………………CLAIM No:…………………………….. EXCESS:.………..
CUSTOMER NAME:…………………………..………..TRADING AS:……………………………………...
DATE OF BIRTH: ………/…………/………… DRIVERS LICENCE No:………………………………………
ADDRESS:………………………………………………………………………………………………………
……………………………………………POSTCODE:………….E-MAIL:…………………………………..
PRIVATE PHONE:…………………BUSINESS PHONE:…………………MOBILE:………………………..
1. Address where breakage occurred

……………………………………………………………………………………

2. Date of breakage

……………………….Time ……………………………………………………

3. Cause of breakage

……………………………………………………………………………………

4. By whom broken

…………………..………………………………………………………………

5. Particulars of broken glass
Where situated (i.e. Bedroom Door)

……………………………………………………………………………………
…………………………………………………………………………………….

6. Has the event been reported to the Police Yes/No Station …………Officer ……………………Report No. …………..
7. Are you GST registered Yes/No

If Yes, your ABN………………………………………….ITC……………%

I/We declare that the information stated above is true and correct in every aspect. I/We further acknowledge that if for any reason the insurance company mentioned above denies liability
for payment, or does not pay the full amount of AAA Aussie Emergency Glass Pty Ltd invoice, I/We will immediately forward my/our cheque in full settlement or balance not paid and
owing to AAA Aussie Emergency Glass Pty Ltd If not paid within 30 days of invoice date interest at 2% per month calculated on a daily basis will be charged from the invoice date. I/We
further agree to all terms and conditions as supplied by AAA Aussie Emergency Glass Pty Ltd and endorsed on this claim form.
I/We hereby give AAA Aussie Emergency Glass Pty Ltd authority to discuss all matters pertaining to this claim with my nominated Insurance Company.

Date………………………Customer Signature…………………………………Print Name……………………………

* PLEASE FAX CLAIM FORM TO: 07 5527 0021 *
*OR MAIL TO PO BOX 947, ASHMORE CITY, QLD, 4214*
*PHONE 07 5527 0655 FOR FURTHER ASSISTANCE*
Email:

accounts@aussieglass.com.au

WEBSITE ADDRESS: www.aussieglass.com.au
HEAD OFFICE PO BOX 947, ASHMORE CITY, QLD, 4214
ABN: 40 077 906 140
AAA AUSSIE EMERGENCY GLASS PTY LTD
IS INDEPENDENTLY AUSTRALIAN OWNED AND OPERATED

TERMS & CONDITIONS
1.

INTERPRETATION: “Company” shall refer to AAA Aussie Emergency Glass Pty Ltd, A.B.N. 40 077 906 140
“Customer shall refer to any person, corporation.

2.

PRICES: Prices and Terms are subject to alteration by the Company without notice prior to delivery. All goods shall
be sold subject to being invoiced at prices ruling at time of delivery/dispatch.

3.

GST: Unless otherwise stated, prices quoted do include GST. GST will be charged on all invoiced goods at the
applicable rates.

4.

TITLE: Title of goods supplied shall not pass until full payment has been received by the Company. The Customer
shall store the goods in such a way so that they are clearly identifiable as the property of the Company. If the
Customer becomes insolvent, commits any such act of insolvency or defaults in payment to the Company, the
Company may (without prejudice to any of the other rights) recover or resell the goods or any of them, or may enter
upon the Customers premises by its employees or agents for that purpose. Any goods sold to a third party whilst
monies are outstanding to the Company are sold by the Customer as agent of the Company and any proceeds of such
sale are to be retained in a separate account until such time as the amount outstanding under invoice/statement is
paid in full to the Company. If the Customer uses, mixes or transforms the goods, the Customer shall keep records
so as to identify the goods so used, mixed or transformed and so much of any payment from any third party in
respect of any article transformed as equates to the price of the goods supplied and so used, mixed or transformed
shall be held by the Customer in trust in a separate bank account for the benefit of the Company and paid to the
Company in reduction of any debt owed by the Customer to the Company unless otherwise agreed in writing, all
goods shall be at the Customers Risk upon delivery to the Customer, his carrier or agent.

5.

SETTLEMENT TERMS: Unless otherwise specified or agreed settlement will be net seven (7) days from the date
of invoice.

6.

WITHDRAWAL OF CREDIT FACILITIES: The Company will withdraw credit facilities from any Customer who
does
not settle account within seven (7) days from the date of statement.

7.

INTEREST: Interest will be charged at the rate of 2% per calendar month on all accounts that exceed
seven (7) days.

8.

STATEMENT CHARGE: A statement charge of $10.00 per month will be charged on all accounts that exceed
thirty (30) days.

9.

ADMINISTRATIVE CHARGE: An administrative charge of $240.00 will be applied to all accounts that exceed
thirty (30) days

10. CREDIT CLAIMS:
a) DAMAGE OR SHORT DELIVERY: The Customer must make claim within 14 days of invoice date.
b) OTHER CREDIT CLAIMS: All other credit claims must be made within 14 days of invoice date.
Evidence in support of the claim must be supplied and the onus of proof is with the Customer.
11. RETURNS: The Company will not accept goods for credit without prior approval. All returns for credit must be
accompanied by a copy of the supply invoice.
A handling charge of not more than 20% of the invoice value may be applied where the fault lies with the
Customer.
12. REIMBURSEMENT OF EXPENSES: The Customer agrees to reimburse the Company for all expenses incurred in
recovering the amount owed by the customer, should the account exceed the company’s terms, including Solicitors
costs on a Solicitor and Own Client Basis, Company Searches, Individual Locator Searches and any other expenses
incurred including interest pursuant to Section 47 of The Supreme Court Act 1995.
13. ENTIRE AGREEMENT: The Parties hereto acknowledge that this agreement constitutes the entire agreement
between them and that such agreement supersedes any previous oral or written agreements between them that deal
with the same subject matter.
14. HEADINGS: The headings set out in this agreement are for convenience only and shall not in any way affect the
interpretation of this agreement.
15. APPLICABLE LAW: This agreement shall be governed by and interpreted under the laws of the State of
Queensland, Australia and the parties submit to the jurisdiction of the courts in the State of Queensland.

